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Welcome
from Tom Reburn
The Dragon Ambassador program is a highly sought
leadership experience for students who are dedicated
to serving and representing Minnesota State
University Moorhead. The program is only open to
students through application, and now that you’re
part of this select team, I’d like to say congratulations
and welcome aboard!
As a Dragon Ambassador, you play an integral role
in the recruitment efforts put forth by the Office of
Undergraduate Admissions. By leading campus tours, participating in student panels, and
engaging authentically with prospective students and guests, you display the true experience
of being a MSUM Dragon. Your representation of the MSUM student life is often reported as
the most memorable part of a prospective student’s campus visit experience. This important
interaction is vital to the success of both the Office of Undergraduate Admissions as well as the
MSUM as a whole.
During your time as an ambassador, you will find opportunities to develop your leadership,
public speaking, problem solving, and team work skills that are all key building blocks to your
future achievements. It is my hope that you are able to gain just as much from this experience
as you’re willing to give.
Thank you for your commitment to this program and to MSUM. I look forward to working with
you at our many campus visit experiences!

Tom Reburn

Tom Reburn
Director of Undergraduate Admissions
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Who are the Dragon
Ambassadors?
Dragon Ambassadors serve as the go-to source for prospective students as they explore college
options. As student leaders, you are responsible for acting as the face of Minnesota State University
Moorhead in our campus and surrounding community.
The Office of Admissions is responsible for building a campus community of students who reflect
the mission and values of MSUM. Together with Dragon Ambassadors, the Office of Admissions
provides a welcoming and inclusive opportunity for prospective students and guests to visit MSUM.

MINNESOTA STATE UNIVERSITY MOORHEAD
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MSUM Office of
Undergraduate
Admissions
Office of Undergraduate Admissions objective:
To transform the life of each future dragon by engaging,
listening, empowering and offering thoughtful guidance.
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STRATEGIC FRAMEWORK
OUR PURPOSE

OUR MISSION

Purpose

Mission Statement

Our purpose, in its simplest and most
idealistic form, is to transform the world by
transforming lives.

Minnesota State University Moorhead is a
caring community promising all students
the opportunity to discover their passions,
the rigor to develop intellectually and the
versatility to shape a changing world.

OUR CORE VALUES
Grit

Humility

Heart

▸ We are “scrappy” and
resourceful.
▸ We have big goals and the
tenacity to achieve them.
▸ We have the courage to
do what’s right.

▸ We’re all on the same
team and everyone’s role
is important.
▸ We seek the best ideas
and know they can come
from anywhere and
anyone in our campus
community.
▸ We don’t take ourselves
too seriously.

▸ We go the extra mile for
our students and each
other.
▸ We are passionate about
our purpose.
▸ We are fiercely loyal to
MSUM.

OUR STRATEGIC ANCHORS
We will achieve our purpose by anchoring our
work with three key strategies. While we may
prioritize these strategic anchors differently at
different times, the anchors themselves will
remain constant for the foreseeable future.
These are the strategies that will enable us
to achieve our purpose of transforming the
world by transforming lives:

Strategy 1: Our Students.
Focusing relentlessly on student achievement
and students’ return on their investment.

Strategy 2: Our University.
Creating a campus community that is diverse,
inclusive, globally aware, and just.

Strategy 3: Our World.
Being indispensable to the social, cultural, and
economic advancement of Moorhead and the
surrounding communities.

MINNESOTA STATE UNIVERSITY MOORHEAD
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Admissions Team
Admissions Representative Teams:

Ronny Bradtke
Admissions Representative
Freshman Students - Twin Cities

Audrey Cloe
Admissions Representative
Transfer Students

Jenna Long
Admissions Representative
Transfer Students

MaKayla Schroeder
Admissions Representative
Freshman Students

Scott Westby
Admissions Representative
Freshman & Non Degree Students

Arin Wuraola
Admissions Representative
Freshman Students

Mai See Yang
Admissions Representative
Freshman Students - Twin Cities

Madison Halterman
Admissions Representative
Freshman Students

Processing, Data, Office, & Communications:

JoDee Anderson
Admissions Processor

Erin Haugen
Admissions Processor

Mary Maguire
Communications Coordinator

Campus Visits

Shannon Powell
Campus Visit Coordinator
8
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Ali Kavanaugh
Data Analyst

Israa Marchand
Office Manager

Assistant Director

Associate Director

Director

Jamie Wepking
Assistant Director

Richie DePaolis-Metz
Associate Director

Tom Reburn
Director of Admissions

Funnel & Goal:

Prospects/Inquiries
Prospects/Inquiries
& Applicants
Majority of campus visits and tours
given. These students are still
unfamiliar with MSUM.
Campus visits and tours are introducing
them to our community, sharing your
experiences, to allow them to envision
themselves at MSUM.

Applicants

Admits

Accept
Enrolled

Admits
Students are familiar with MSUM,
have applied, and are visiting to learn
more about MSUM. Chances are
they are making their final decision.
We focus on connecting students to
resources, answering questions, and
sharing your experience to help them
envision themselves at MSUM. Less
students visit in this part of the funnel,
but are incredibly important because
of their increased interest in MSUM...
and they’ve taken the time and effort
to apply and visit! Once an admit know
they are ready to become a Dragon,
they accept their admission to MSUM.

Enrolled
Enrolled students have Accepted their
Admission and enrolled at MSUM.
Their visits will focus on orienting them
to their (our) campus. They’ll most
likely want to see their classrooms,
residence hall, and other things specific
to their life on campus. While this is the
smallest amount of visits and tours,
students are probably feeling nervous
and anxious and we want to welcome
them to MSUM and remind them how
right their decision was!

MINNESOTA STATE UNIVERSITY MOORHEAD
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Territories:

10

DRAGON AMBASSADORS MANUAL

Importance of Campus Visits
as a Dragon Ambassadors
Dragon Ambassadors are incredibly important in the recruitment of prospective
students. You often deliver the first impression a visitor has at our campus. As you may
have noticed, we haven’t provided you with a script or exactly what you need to talk
about on your tours. This is because we want you to share your personal experiences
and your story with visitors to help them envision their future at MSUM. We’ll provide
you with the important information but your experiences and stories are yours!

MINNESOTA STATE UNIVERSITY MOORHEAD
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Campus
Visits
Visit Opportunities/Types
• Daily Visits: Monday-Thursday at 9:30am & 1:30pm
• Talk & Tour Fridays: Fridays at 9:00am & 1:00pm
• Saturday Visits: Average of two Saturdays per month at 1:00pm
• Preview Days: Large events held 5-10 times per year. Our largest
recruitment events, bringing 50-100 students to campus per session.
• Junior Days: Event for Juniors only
• Admitted Student Days
• Transfer Events
• College Possible Visits
• Group Visits
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Tour Route
PLACE

HIGHLIGHTS

Owens Hall

Greet & Welcome Guests. Home to Admissions, Registrar,
Business Services, Financial Aid, Administration

King Hall

Anthropology & Earth Science, Archaeology, Geosciences &
Geology. Newly renovated spaces for the Photography Program
include a lighting studio and both digital and traditional
processing labs. Renovated classrooms for the Art Education
and Foundation design programs.

Flora Frick Hall

Academic Support Center, Career Development Center, Dean
of Students, Accessibility Resources, Learning Communities,
Mass Communications

MacLean Hall

Dragon Café, Math, History, Political Science, Languages,
Economics, Women’s Studies, Bookstore, Post Office, Math Lab

Center For The Arts

Grier Hall

Visual Art, Music, Media, Art & Design, Theater Arts, School Of
Entertainment Industry, Recording Studio, Music Ensembles
(open to non majors & music majors), Hansen Theater, Box Office
University Marketing & Communications, Copy 2 Print (print shop
for students)

Hendrix Clinic & Counseling

On campus clinic, pharmacy, and counseling center. Counseling
free & confindential to students, and accepts all insurance types

Ballard Hall

Only residence hall on the west side of campus. “Refurbished”
Hall: New furniture & updated lounge. Half of the building is
single rooms.

Wellness Center

Lower level: two courts for basketball, volleyball, dodgeball etc.;
Spin cycle & group fitness room for Zumba, Bodypump, yoga, etc.
Second floor: Strength machines & free weights, stretching area,
cardio machines. Rock Wall, Intramurals & Club Sports.

Murray Hall (point out)

Speech Language and Hearing Sciences: Has both undergrad and
master’s program. Hearing clinic on campus where students get
hands on experience working with clients

MINNESOTA STATE UNIVERSITY MOORHEAD

13

Tour Route
Tour
Route
PLACE

HIGHLIGHTS

Nemzek Hall & Scheels Field

Health & Physical Educations, Athletics: NCAA Division II:
Northern Sun Intercollegiate Conference. Scheels Field. All events
are free to students and offer excellent fan experiences with games,
prizes, and atmosphere.

Residence Halls
(Dahl, Snarr Complex,
Holmquist, Grantham, Nelson,
John Nuemeier)

Dahl, Snarr Complex most recently renovated. Cable, wireless
internet & cable modem options. All furniture is provided. All
Residence halls are co-ed *In some form. All Residence halls are
open to all years in school (none are freshman specific or athlete
specific). No open flames allowed in the room.
MyHousing: A online resource used by students to find possible
roommates. Uniqueness: Of each dorm. One is NEVER better
than another

Kise Commons

Food Options. Meal Plans. Experiences.

Comstock Memorial Union

Recently renovated. 6 stores/restaurants. Student Senate, Office
of Diversity and Inclusion, International Student Services, Office of
Student Activities, Dragon Entertainment Group

Livingston Lord Library

Study rooms, research help desk & libarian, 24 hour computer
labs, and Mac and PC labs w/ printing services, IT HelpDesk

Lommen Hall

Home to Education and Human Services, Graduate Studies,
Counseling and Student Affairs and Early Childhood Education Center

Weld Hall

English, Glassrud Auditorium, New Rivers Press, Oldest academic
building built in 1915

Langseth & Hagen Halls

Bioscience, Chemistry, Physics, Technology, Construction
Management, Project Management, Honors Program,
Community Outreach

Bridges Hall

Psychology, Philosophy, Computer Science and Information
Systems, Communication Studies, Community Outreach, Rainbow
Dragon Center, Women’s Center, Astronomy, Study Abroad

Paseka School of Business

School of Business (Accounting, Business Administration,
Finance, Marketing, International Business), Paralegal.
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STUDENT SERVICE
DEPARTMENT/OFFICE

RESOURCES & SERVICES TO STUDENTS

Admissions

Your personal admissions representative will walk you through the full enrollment
process and help you transition to MSUM.

Registrar

Keeper of the student record. Where you get transcripts, major changes, registration
questions, registering for tri-college classes

Business Services

Concerns with your student account. Information accessible online.

Financial Aid

Keepers of your FAFSA information. Where you’ll go for grants, scholarships, and
student loans.

Dean of Students

Housed in Flora Frick 154. Focues on supporting students throughout their time at MSUM.

Academic Support Center

Advise students who have not declared a major. Great place for any general advising
questions. Tutoring is available for most academic areas. Provide College Success
Workshops. Academic Counseling. Tri-College information center

Career Development Center

Strong emphasis on development. Here to assist through the whole transition
from your education to the work force. Career exploration, assessment and
planning. Workshops, Fairs and events, Online resources and videos, Resource
Center, Internship assistance, Dragon Job Handskake & search support, Individual
appointments, Graduate School application assistance

Accessibility Resources

Services and accommodations, provide options for equal access and opportunity, and
collaborate with students, faculty and staff on delivery of accessibility resources to
ensure your successful transition to and experience at MSU Moorhead

Learning Communities

Provides housing and services for students to connect with those of similar interests
and majors.

Bookstore

MSUM apparel/accessories, office and school supplies. Textbooks (reserving books
online, renting, book buy-back).

Hendrix Clinic &
Counseling Center

Student Health Service Clinic: On campus clinic. Employs full-time doctor, nurse
practitioner and nursing staff. Addiction counselor and case manager to help student’s
transition medications from home to MSUM. Wellness Educators.
Pharmacy: prescription refills, discounted over-the-counter medications
Counseling Center: Offers personal counseling services for students. Free and
confidential to students; Insurance: Accepts any type of medical insurance

Rainbow Dragon Center

Safe and inclusive space for studying, group work, meetings and resources for all
students across campus. Students, faculty, and staff are welcome to use the center
to spend time in between classes, enjoy snacks and coffee, connect with others, or
browse our library and free resources.

Women’s Center

The MSUM Women’s Center exists to educate and work with the campus community
creating a space for students, faculty, and staff to socialize and share ideas in a
respectful manner
MINNESOTA STATE UNIVERSITY MOORHEAD
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Tips for Success

The Student Experience:
Sharing the student perspective: Grit, Humility, Heart
Topics to cover from a student perspective:
▸ Community atmosphere

▸ Academic support

▸ Friendly, supportive, inclusive

▸ Student life involvement

▸ Campus size

▸ Housing/What it’s like to live on campus

▸ Affordability

▸ The Fargo/Moorhead community

▸ How you select a major/what you study

▸ Safety

▸ Class size & faculty interactions

▸ Be informative and share your experiences

Customizing the experience: Let’s brainstorm some good questions to ask!
▸ Where are you from?
▸ What are you looking for a in a college?

▸ What are you majoring in or are thinking
about studying?
▸ What are your interests? Activities you’re
involved with or would be interested in?

Reminders to the tour route:
▸ Avoid Auditoriums (show smaller
classrooms)
▸ Engage all members of your tour/group.
Stopping, asking questions, repeating
information, and including everyone.
▸ Go into a classroom!
▸ Share personal experiences

▸ Customize the tour to the student’s interests
▸ Emphasis on academics
▹ Support services
▹ What you’re studying/majors
▹ How you interact with faculty
▹ Difference between HS & college
▹ Library services

16
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Myth Busters
Urban legends and myths are entertaining parts of our tours. Here are some
commonly heard facts, stories, and observations and whether they’re true.
Is Weld Hall really haunted?
▹ Urban legend says yes! Many faculty, students and even ghost hunters are believers! You decide
for yourself!
There’s less to do at a smaller college?
▹ No! ICYMI in 2017-2018 MSU Moorhead offered a free event every day for students. College is
the experience in which students make it. If you choose to be active and engaged – you will be!
How did we become the Dragons?
▹ In 1930 Old Main Hall was burned to the ground in a fire. As the building was engulfed in
flames, members of the Football team were tasked with removing desks and furniture in an
effort to save the building. From this, many commented on the line of students emerging from
the fire looking like Dragons. And it stuck!
Everyone goes home on the weekends?
▹ NO! From athletics, to gallery shows, theater performances, and group events there is much to
do on the weekends.
Are there tunnels at MSUM?
▹ While there are tunnels at MSUM, they are not operational or open for use.
It’s always freezing in Moorhead.
▹ No! The weather in Moorhead isn’t any different than around the Midwest. The Fargo-Moorhead
community embraces the opportunity and even holds a winter Frostival and outdoor activities.

MINNESOTA STATE UNIVERSITY MOORHEAD
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Fun Facts
Minnesota State University Moorhead is an affordable, mid-sized, four-year public
university with a private college appeal.
Total Number of Students Served

Approximately 5,836
Academics

Largest Majors
▸ Elementary Inclusive Education
▸ Business Administration
▸ Biology
▸ Social Work
▸ Nursing (R.N. to B.S.N.)

18
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Unique Majors
▸ Animation
▸ East Asian Studies
▸ Film Production
▸ Geosciences
▸ International Studies
▸ Medical Physics

▸ Entertainment Industries & Technology
▸ Operations Management
▸ Paralegal
▸ Project Management
▸ Speech/Language/Hearing Science
▸ Sustainability

19:1
Student-Faculty Ratio

MINNESOTA STATE UNIVERSITY MOORHEAD
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FAQs and
Common Questions
▸ What dorm is best?
▹ All of the Residence Halls offer different amenities and features. Which is your favorite
depends on what you're looking for.
▸ Where can I buy my books?
▹ There are many places and websites to purchase textbooks and supplies. The MSUM
Bookstore is a great option as they allow direct charging for Financial Aid, easy pickups,
rental options, and textbook buy back at the end of the semester.
▸ Do I have to live on campus?
▹ All first year students are required to live on campus. Research shows students who live on
campus have higher GPAs, are more easily able to engage with others, and experience higher
satisfaction in their academic career.
▸ How’s the food?
▹ There are always several options. Share your experiences and favorite option.
▸ Is there a curfew?
▹ No! College students don’t have curfews, but just remember we do have quiet hours and no
one will be there to wake you up in the morning!
▸ Is there off campus housing near campus?
▹ Yes! Fargo-Moorhead has many housing options, including many in the blocks surrounding
campus. MSUM does have a live-on policy for first year students.
▸ Can I have a car on campus? Ridesharing?
▹ Yes, students are welcome to bring their car and there are plenty of parking spots if you
purchase a parking permit. Public Safety will even jumpstart your car if needed!
▸ Can I work on campus?
▹ Yes, there are many great opportunities to work on campus. Visit Handshake to learn more,
apply, even practice for your interview.
▸ Will my credits transfer easily?
▹ Great question! Many credits do transfer to MSUM, but this question is best answered by an
Admissions Representative.
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Commitment to
Diversity & Inclusion
INCLUSIVE VISION & VALUES STATEMENT
Through our words and actions, MSUM’s
commitment to diversity and inclusion is
ingrained in the daily life of this university. In
words, diversity and inclusion is a strategic
anchor that fundamentally guides our decisions.
In actions, diversity and inclusion is found in
our commitment to ensuring that the human
and physical resources are present to support
our efforts. We have identified diversity and
inclusion as an aspirational value, meaning we
have much work to do before we are where we
want to be. For now, please know that together
our efforts continue.

Scholarships:
MSUM offers a variety of Diversity & Inclusion scholarships for current and
incoming students. Students can also apply for general university scholarships
through the Office of Scholarship & Financial Aid. For information on outside
scholarships, please visit our cultural and identity centers.

SMART start:
The Student Mentoring Academic Resource Team (SMART) Start Program is
designed to empower new students who are historically underrepresented in
higher education. Participants are matched with an upperclass MSUM student
mentor, many of whom have been SMART Start mentees in the past. Students
engage in activities to share their diverse cultures and identities, participate
in workshops to learn about resources available on campus, and develop a
support network among their peers, staff, and faculty.
The mission of the program is to ensure that each new Dragon has the
resources needed to achieve their personal, academic and career goals.
The Office of Diversity and Inclusion covers all program costs, including the
cost of early move-in to the residence halls.
MINNESOTA STATE UNIVERSITY MOORHEAD
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Roles &
Responsibilities
As a Dragon Ambassador you are apart of something great at MSUM. The Dragon Ambassadors have
a long history, (nearly twenty years!) of providing great service to our student leaders and our campus
community. You will help prospective students explore all of the wonderful things MSUM has to offer
and provide a peek into life as a Dragon.
As a recruitment team we travel all over visiting high schools, attending college fairs, and telling
prospective students and their families all of the great things happening at MSU Moorhead. As we’re
visiting with these students, we’re inviting them to campus for one of our many campus visit options
and to meet with our faculty, staff, and amazing current students (YOU – the Dragon Ambassadors) to
experience campus!
You’ll make meaningful connections while developing your skills as a student leader of MSUM.
Explained in-depth throughout this manual are the ways you’ll make an impact to prospective students
and our campus community.
We are passionate about recruiting successful students to MSUM and developing each of them into the
future leaders of our community!

22
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Roles & Responsibilities continued
As a Dragon Ambassador, you play a crucial role in MSUM recruitment. Your efforts and willingness to share your MSUM
knowledge, experience, and enthusiasm help bring new Dragons into the MSUM community each year. We expect that you
leave visitors with a positive impression of campus, and you can expect gratitude and support from Admissions staff.

Commitments
▸ Conduct a minimum of two regularly scheduled tours per week.
▸ Work Fall Commencement and Spring Commencements throughout your time as a Dragon Ambassador.
▸ Work all Admissions recruitment events in their entirety.
▹ Ambassadors will receive pay for each tour given at Admissions events.
▹ Dragon Ambassadors are expected to communicate anticipated absences at least seven days prior to the events.
Acceptable absences are defined as doctor’s appointments, travel plans, conflicting academic engagements, or any other
occurrences that the Dragon Ambassador is aware of in advance. Prompt notification of unexpected absences is required.
▸ Attend five additional events, including but not limited to events for the Office of the President, Alumni Foundation, and
other formal campus events.
▹ These events will be shared and open for volunteers via our Dragon Ambassador Facebook page.
▸ Dragon Ambassador Supervisor will track event attendance. Each Ambassador is responsible to report their attendance and
for completion of five events.
▸ Attend all Dragon Ambassador meetings and staff training. If you are unable to attend, please make proper notification as
outline in attendance policies.

Duties At Events
Daily Tours/Talk & Tour Fridays: Dragon Ambassadors are responsible for selecting a minimum of two campus tour times per
week. These will be identified by completing an availability form sent by supervision prior to the start of the semester. Selected
shifts will be maintained throughout the semester. Tours are Monday-Friday at 9:30am and 1:30pm. Arrival for tour is expected
at 9:15am and 1:15pm. At this time tours will be assigned based on major and interest matches.
Saturday Visits: The Admissions Office will be open to prospective students and guests an average of two Saturdays per month.
Time will depend on campus events but tours will usually be given at 1:30pm. Dragon Ambassadors may choose to attend as
many Saturdays as they wish, recommend 2 per semester minimum.
Preview Days/Junior Days/Admitted Student Days: MANDATORY EVENT. Dragon Ambassadors are required to attend Preview
Days, Junior Days, and Admitted Student Days. Attendance is expected when not in class. While attendance at events is unpaid,
any tours given at events are paid.
Transfer Events: Currently two Transfer Events are offered throughout the Academic Year.
College Possible: is a Non-profit organization that supports first generation, diverse, and often low income students towards
academic success. Attendance is expected for at least one event (both would be great!). Tours given are paid.
College Possible Visits: Each year we host 1-2 groups from College Possible. College Possible events will be staff by the need of
the attending group and Dragon Ambassadors will be selected to best suit the visiting students.

MINNESOTA STATE UNIVERSITY MOORHEAD
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Roles & Responsibilities continued
Discipline
We have high expectations for Dragon Ambassadors; in return we provide many opportunities for growth, development, and
leadership. We heavily rely on each other’s commitment to the Dragon Ambassadors. If one of us shirks our responsibility we
are disrespecting our team, university, and prospective students.
Dragon Ambassador program will operate on the three strike policy.
▸ Failure to make proper notification regarding tours and events will result in disciplinary action.
▸ Dragon Ambassadors are required to adhere to uniform standards before the start of the tour. If dress code is not met by the
designated start time of a tour or event, the Dragon Ambassador will be excused without attendance counted and unpaid.
▸ Continued failure to adhere to Dragon Ambassador duties will result in individual reprimands and may result in termination
from the program.

Dress Code - Dragon Style
Do’s

Dont’s

• Name Tag

• Baseball hats

• Dragon Ambassador Polo

• Gear from other universities

• Clean khakis, black pants, or jean (no holes)

• Tight or revealing clothing or athletic wear (i.e.
leggings)

• Pants, capris, or shorts (but not too short, past
your fingertips)
• Red winter coat or black jacket if a cool day or
winter
• Have your cell phone accessible for updates from
the Admissions Office
• Swagger – You look good!

24
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• Flip Flops
• Chewing gum
• On your cellphone for anything other than tour
coordination
• A bad attitude

Roles & Responsibilities continued
Absence & Time Off Policies
▸ If you are unable to give your assigned tour, it is YOUR responsibility to find a substitute guide to cover your tour. This should
be done through the Facebook Page. Once you agree to cover a tour, it is your responsibility.
▸ When you find a sub complete the substitution form including signatures and submit to the Assistant Director.
▸ If you cannot find a tour substitute, fill out the Ambassador Request for Absence Form and submit to the Assistant Director.
▸ If you are requesting to be absent from a staff meeting, training, or required event you must fill out an Absence Form and
submit to the Assistant Director.
▸ Failure to make proper notification regarding tours and events will result in disciplinary action.
▹ 1st strike: The first time a Dragon Ambassador misses a tour or event without making proper notification, a written
warning will be issued.
▹ 2nd strike: The second time a Dragon Ambassador misses a tour or event without making proper notification, a written
warning will be accompanied by a one week suspension from tours.
▹ 3rd Strike: The third occurrence of missing a tour or event without making proper notification will result in termination
from the Dragon Ambassador program.
▸ Excused Absence:
▹ Dragon Ambassador Request for Absence Form submitted
▹ If sub request filled
▹ Sick with doctor’s note provided to supervisor within 24 hours of scheduled work time. If doctor's note is not available
prior supervisor approval is required.
▹ Family Emergency
▹ Excessive excused absences, may result in additional support from supervisor for scheduling
▸ Unexcused Absence:
▹ No call, text, or notification message
▹ Sub request not filled will default to no show/ no call (these will be handled case by case if necessary)

FERPA
Each year Dragon Ambassadors are required to complete the FERPA training to be allowed access to student records.
Maintaining confidentiality of student records is everyone’s responsibility whether you are faculty, staff or student. Print the
certificate of completion, sign it and return to the Assistant Director of Admissions.
▸ FERPA Tutorial: https://www.mnstate.edu/registrar/ferpa/tutorial.aspx?terms=FERPA

Compensation
Dragon Ambassadors are paid hourly per tour at a rate of $14 per hour. Tours are expected to run 1-1.5 hours depending on
the visit experience. You are responsible for completing your timesheet accurately and on time. After your submission, your
supervisor will verify your time worked and approve for payment.
To access your eTime:
1. Login to eServices (www.mnstate.edu/eservices)
2. Select Student Employment
3. Select Enter Time Worked
4. Enter time and Submit
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Ways to Be a
Great Ambassador
Becoming a Great Dragon Ambassador
1. Take ownership. Take responsibility for your actions, responsibilities and engagement.
2. Be professional. Be on time, prepared and ready to engage.
3. Know your campus and culture. Own what you know and speak from your experiences.
4. Practice. Practicing tours is key to becoming an excellent Dragon Ambassador!
5. Be enthusiastic. Be excited to welcome visitors to campus and share your Dragon Pride.
6. Keep tours personal. There is no script for campus tours. Have conversations, share experiences,
and keep it real with our visitors.
7. Be prepared. Come to your tours ready to engage with guests on a personal level and get to know
them. Life can be stressful, but every guest deserves our best!
8. Don’t make assumptions about visitors or universities. We aren’t here to talk poorly about other
universities or to pass judgement on our visitors. Share your experiences and pride while allowing
them to see themselves on campus. Speaking poorly about other universities or people makes us
all look bad!
9. You don’t know everything – and that’s ok! We don’t expect you to know everythingand its ok to tell
a vistor, "I don't know, but I'll find the answer for you."
10. Have fun!
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Assessment & Evaluations
Guest Visit Evaluations
Each prospective student completes an evaluation of their campus visit. This feedback is
used to inform Dragon Ambassador training, visit experiences, and how we interact with
prospective students. Completed Campus Visit Evaluations will be found in your mailbox for
you to review and keep.
Observation Rubric & Tour Shadowing
Throughout the year expect professional staff to shadow your tours. This shadowing/review
of tours are used to plan future trainings, department learning outcomes, and Dragon
Ambassador effectiveness.
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MSUM Academic Info
College of Science, Health and the Environment
▸ Highlights: Opportunities to collaborate with faculty for both faculty- and student- led research
because we are undergraduate focused. We have a cadaver lab, a full planetarium, a studentbuilt tide pool, fish behavior labs, 10 psychology labs, and a human performance lab to give our
students hands-on experiences here at MSUM.
College of Humanities and Social Sciences
▸ Highlights: Houses English, Econ, Law, Politics, Philosophy, Sociology, Criminal Justice,
Women’s Studies, Languages, and History. These programs offer broad knowledge base,
interdisciplinary curriculums, and excellent grad school preparation. We also have the only
Gerontology degree in a four state region.
College of Education & Human Services
▸ Highlights: Home to our largest major: Elementary Inclusive Education. Our students
have over 200 hours of classroom experience before student teaching and 100% related job
placement. We also have an accredited early education center on campus, opportunity to
student teach abroad, and 3 graduate degrees offered for continuing education.
Social Work is the 13th largest program in the United States, and that’s for a reason. We have
been accredited since 1973, offer 480 internship hours, and have a 95% licensure pass rate.
SLHS: We have both an undergraduate and graduate level program here at MSUM, and an on
campus SLH clinic to give hands on experience to the program.
College of Business & Innovation
▸ Highlights: Hands on and real-world experiences in our community. We have a Center for
Innovative Business Solutions that paired student teams with business to solve problems.
We also offer unique programs like Operations and Project Management and Construction
Management (100% placement rate). Computer Science & Information Systems has three
dedicated computer labs on campus and has a 94% placement rate.
College of Arts, Media & Communication
▸ Highlights: Straw Hat Plays just wrapped up their 55th season of production. Two state-of-theart recording studios to support our Entertainment Industry and Technology program. We have a
network across the country for theatre, graphic design/comm, and EIT that is nurtured every year
through faculty and student interactions. Comm and Journalism has an awesome newsroom,
donated by WDAY, they win regional and national competitions for journalism, and they have
current WDAY news anchors in to teach courses for broadcast journalism!
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Campus Safety
▸ Emergency alert system
▸ Be alert for information from Admissions
▸ If you are uncomfortable with a visitor, alert visit staff ASAP and return to Admissions Office
▸ If you aren’t sure what to do or encounter a dangerous situation – call 911
▹ Stay on the line with the dispatcher
▹ Provide the address of the building involved and your exact location.
▹ Provide a thorough description of the incident to the dispatcher
▹ Do not hang up until instructed to do so by the dispatcher
▹ Alert Admissions Staff for support or assistance
▹ Be prepared for emergencies. Visit www.mnstate.edu/public-safety/emergency.aspx
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What’s happening on Campus
What’s new
▸ Comstock Memorial Union Updates
▸ Residence Hall Renovations
▸ Wellness Center (new equipment)
▸ DRAGONS App & Rewards
▹ Shop MSUMDragons.com
▸ Early Childhood Education Center
▸ Yearly events like Battleship, Sidewalk Cafe and more!
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Notes
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G-3

Sustainability
Program House

P
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Center

Alumni
Foundation

Bus
Stop

Center
for the Arts
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Center
for the
Arts

Lommen Hall

P

D-1
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Hendrix
Health
Center

P

R-6

Ballard Hall

Livingston
Lord
Library

M-5

G-1

R-7

Gerdin
Wellness
Center

(Food Service)

Kise
Commons

Comstock
Memorial
Union

6th Avenue South

Journalism; the Advocate Campus Newspaper; KMSC
Dragon Radio
GERDIN WELLNESS CENTER (WC) (805 14th St. So.)
Personal Fitness Center
GRANTHAM HALL (GN) (1415 6th Ave. So.)
Residence Hall
GRIER HALL (GR) (800 12th St. So.)
University Marketing, Communications, Graphics &
Photography; Copy2Print
HAGEN HALL (HA) (600 11th St. So.)
FIRST FLOOR: Dean of Science, Health and the
Environment; Office of Campus Sustainability; Regional
Science Center Office
SECOND FLOOR: Professional Management
THIRD FLOOR: Physics & Astronomy
FOURTH FLOOR: Biosciences & Chemistry
HEATING PLANT (HP) (703 17th St. So.)
HENDRIX CLINIC (HH) (1308 9th Ave. So.)
Health Clinic; Counseling Center
HOLMQUIST HALL (HO) (621 16th St. So.)
Residence Hall
JOHN NEUMAIER HALL (JN) (1510 9th Ave. So.)
Resident Apartment Complex
KING HALL (KH) (1120 9th Ave. So.)
FIRST FLOOR: Anthropology/Earth Sciences
SECOND FLOOR: Anthropology/Earth Sciences
THIRD FLOOR: Art Labs
KISE COMMONS (KC) (725 14th St. So.)
Dining Hall
LANGSETH HALL (LH) (600 11th St South)
LOWER LEVEL: Research Rooms and Labs
FIRST FLOOR: Auditorium; Labs

Grier
Hall

(Bookstore)

Weld
Hall

R-4

12th Street South

King Hall

Flora
Frick
Hall

Maclean
Hall

M-1

(Admissions)

Owens
Hall

M-3

Bridges
Hall

Hagen
Hall

BALLARD HALL (BA) (1308 8th Ave. So.)
Residence Hall; Housing and Residential Life Office
BRIDGES HALL (BR) (700 11th St. So.)
FIRST FLOOR: Computer Science and Information
Systems; Planetarium; Women’s Center; Rainbow
Dragon Center
SECOND FLOOR: Dean of Arts, Media and
Communication; Community Outreach; Youth
Educational Service; Lakes Country Service Cooperative
THIRD FLOOR: Psychology
CENTER FOR BUSINESS (CB) (721 11th St. So.)
FIRST FLOOR: Dean of Business and Innovation; Center
for Innovative Business Solutions
SECOND FLOOR: Paseka School of Business
COMSTOCK MEMORIAL UNION (CU) (615 14th St. So.)
LOWER LEVEL: Affinity Plus Credit Union; American Indian
Center; Diversity and Inclusion; Lactation and Meditation
Room; Student Senate; First Year Programs; International
Student Services; Office of Student Activities; Student
Programming; Sub Connection; Wholly Habaneros;
WOW Cafe
MAIN LEVEL: Subs & Sweets; Convenience Store
SECOND FLOOR: Ballroom; Conference Rooms;
Student Union Administration/Event Services Office;
DAHL HALL (DA) (600 14th St. So.)
Residence Hall
FRICK HALL (FR) (800 11th St. So.)
FIRST FLOOR: Dean of Humanities and Social Sciences;
Academic Support Center; Learning Communities;
Disability Resource Center; Career Development
Center; Veterans Resource Center; Dragon Café
SECOND FLOOR: School of Communication and

R-1

Center for
Business

P

7th Avenue South

BUILDINGS

G-2

G-2

G-2

G-3

11th Street South

11th Street South

R-4

14th Street South
P

G-11

Snarr Hall
South

Snarr
Hall
West
Snarr
Hall
East

John
Neumaier
Hall

R-5

Murray Hall

Nelson
Hall

Grantham Hall

P

G-7

P

G-10

G-7

Holmquist Hall

P

SECOND FLOOR: Biology Labs
THIRD FLOOR: Chemistry Labs
FOURTH FLOOR: Greenhouse
LIVINGSTON LORD LIBRARY (LI) (700 13th St. So.)
FIRST FLOOR: Library Services; Information Technology
Help Desk; Faculty Development Center
SECOND FLOOR: Information Technology; Institutional
Research and Effectiveness Computer Labs; Curriculum
Center; Faculty Study Spaces
THIRD FLOOR: Books, Group Study Spaces
FOURTH FLOOR: Books; Group Study Spaces; Faculty
Study Rooms; Archives
LOMMEN HALL (LO) (1213 6th Ave. So.)
FIRST FLOOR: Dean of Education and Human Services,
Graduate Studies; Counseling Program; School of
Social Work
SECOND FLOOR: School of Nursing and Healthcare
Leadership; School of Teaching and Learning;
Sociology and Criminal Justice
GROUND LEVEL (Lommen Addition): Early Education
Center (Preschool)
UPPER LEVEL (Lommen Addition): Student Study
Space/Lounge
MACLEAN HALL (MA) (1128 8th Ave. So.)
FIRST FLOOR: Women’s Studies, Bookstore; Post Office
SECOND FLOOR: Philosophy
THIRD FLOOR: Economics, Law, and Politics; History,
Languages, Critical Race and Women’s Studies;
Mathematics
MAINTENANCE BUILDING/PHYSICAL PLANT (MB)
(709 17th St. So.)
Buildings and Grounds; Motor Pool; Physical Plant;

9th Avenue South

Bus
Stop

Dahl
Hall

P

G-6

Public
Safety

Maintenance
Building

Heating
Plant

P
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Tennis Courts

Gates 10

Nemzek
Hall

G-8

F-1

Gate 7

12

Gate 21

13

14

15

Gate 16

Bus
Stop

P

Bus Stop

Bicycle Racks

Motorcycle Parking

Parking Meters

Handicap Parking

Handicap Access

Gate 6

Softball
Diamond

Gate 19

Gate 17

Gate 4

Gate 3

Public Safety 218-477-2449

*All Lots Free Parking after
4:30PM & Weekends unless
posted otherwise

D Daycare

G General
R Reserved

(Permits Required 7:AM - 4:30 PM)

Permitted Parking Lots

F-1 Free Parking

M Visitor / Metered Parking

Visitor & Free Parking Lots

Gate 5

Gate 2

20th Street South

PROPERTIES
Sustainability Program House (SP) (1010 9th
Avenue South)
Alumni House (AH) (1026 7th Ave. South)
REGIONAL SCIENCE CENTER (SC) (663 164th St
So., Glyndon, MN 56547)
Paul P. Feder Observatory

SNARR EAST (SE) (810 14th St. So.)
Residence Hall
SNARR SOUTH (SS) (820 14th St So.)
Residence Hall
SNARR WEST (SW) (810 14th St. So.)
Residence Hall
WELD HALL (WE) (1201 6th Ave. So.)
LOWER LEVEL: Classrooms; Alumni Relations &
Annual Giving
UPPER LEVEL: Glasrud Auditorium
SECOND FLOOR: English

Football
Field

Gate 1

Gate 20

Soccer Field

Gate 18

Receiving; Scheduling; Trades Shops
MURRAY HALL (MU) (1500 8th Ave. So.)
LOWER LEVEL: Building Services
MAIN FLOOR: Speech Language Hearing Sciences
Department and Clinic; Regional Assistive Technology
Center (RATC) Offices; Labs
NELSON HALL (NL) (1419 6th Ave. So.)
Residence Hall
NEMZEK HALL (NZ) (1711 6th Ave. So.)
FIRST FLOOR: Athletics; Athletic Training Room; Health
& Physical Education; Intramurals; Sports Information;
Swimming Pool; Weight Room
SECOND FLOOR: Classrooms and Computer Lab
OWENS HALL (Administration Building) (OW)
(812 11th St. So.)
FIRST FLOOR: Admissions; Business Services; Financial
Aid and Scholarships; Registrar’s Office
SECOND FLOOR: Academic Affairs; Student Conduct
and Resolution; Enrollment Management & Student
Affairs; Diversity & Inclusion; Human Resources;
President’s Office; Finance and Administration;
University Advancement
PUBLIC SAFETY (PS) (1616 9th Ave. So.)
Public Safety; Keys and Card Access; Parking;
Environmental Health and Safety; Moorhead Police
Department Substation
ROLAND DILLE CENTER FOR THE ARTS (CA)
(801 13th St. So.)
School of Visual Arts; School of Performing Arts; School
of Media Arts and Design; Hansen Theatre; Gaede
Stage; Fox Recital Hall

G-7

G-7

17th Street South

G-4

16th Street South
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